
 
Helping Ohioans Move, Expanding Choice  

Ohio’s “Money Follows the Person” Demonstration Project 
Provider Fact Sheet 

This Fact Sheet provides only highlights.  
 The complete HOME Choice Demonstration Program rules are available at: 

http://jfs.ohio.gov/ohp/consumers/homechoice.stm 

 
Community Support Coaching 

 
Community Support Coaching is a service provided for to guide, educate and 
empower the HOME Choice Demonstration Program participant, authorized 
representative and family member during the participant’s transition from an 
institution into the community.  A Community Support Coaching provider will 
communicate with and educate participants in vital aspect of the transition process 
including making informed and independent choices, setting and achieving short and 
long-term goals, managing multiple tasks and identifying options and problem 
solving.     
 

• A Community Support Coaching provider can be an agency or non-agency 
provider.  An agency Community Support Coaching provider must be a 
community mental health center certified by the Ohio Department of Mental 
Health (ODMH).    

• A non-agency provider or the agency’s direct service staff must have either a 
disability and have successfully transitioned to the community from an 
institution or have experience in transitioning individuals from an institution 
to the community. 

• Community Support Coaching includes assistance after normal business 
hours when the participant is not enrolled on a HCBS waiver and is only 
receiving Medicaid State Plan Services.  

•  In order to supply services as a Community Support Coaching provider, the 
agency or individual must submit a HOME Choice Provider Application and 
Agreement.  The application and provider agreement can be obtained on-line 
at http://jfs.ohio.gov/ohp/consumers/homechoice.stm or by calling 1-888-
221-1560 after October 1, 2008.  

• In order to submit a claim, the Community Support Coaching provider must 
be identified on the consumer’s HOME Choice Demonstration Program 
service plan. 

• The Community Support coach can not be the participant’s legally 
responsible family member as defined in Ohio Revised Code (OAC) Rule 
5101:3-51-01. 

• Providers must agree to meet the Conditions of Participation set forth in OAC 
5101-3-51-05. 

Billing Codes and Rates 
Billing Code Billing Unit Maximum 

Rate 
Unit Rate Maximum 

Service Limit 
HC004 15 minutes $25.00 $6.25 Yes 
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