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Helping Ohioans Move, Expanding Choice 

Ohio’s “Money Follows the Person” Demonstration Project

Provider Fact Sheet

	Fiscal Management Services (FMS) 


The Ohio Department of Job and Family Services has entered into a contract with JEVS Support for Independence (SFI) to provide statewide fiscal management services (FMS).  JEVS will be responsible for payments to transition coordinators and case managers for HOME Choice participants’ goods and services and also for payments to HOME Choice supplemental and demonstration service providers. 
JEVS for participants of HOME Choice shall:
· Process and pay goods and services invoices to providers included in participant’s service plans and budgets;

· Manage individual participant’s budgets by acting as a neutral bank;
· Provide monthly reports to program participants about their budget and their service expenditures;
· Provide ongoing customer service to ODJFS, program participants and providers.
Who is JEVS?

JEVS was founded in 1941 and is one of the largest private, nonprofit organizations in the Delaware Valley region and proudly serves individuals from all walks of life.  Amongst a plethora of services, JEVS empowers seniors and people with disabilities to self-direct their own care, enabling them to remain independent and in their own homes with a broad continuum of high quality personal assistance, fiscal and human resource and service coordination supports. JEVS currently services individuals in 37 counties in Pennsylvania, Delaware State, as well as the entire state of Ohio.

What services does JEVS provide?
Fiscal Agent Services, Payment Agent Services, Nursing Home Transition, Home Modifications, Attendant Care, and Self-Directed Personal Assistance Services.
What makes JEVS unique?
An electronic state-of-the art payment system to insure timely paychecks, human Resources support & training, an experienced Call Center to assist Consumers and Assistants (featuring bi-lingual staff and translation services), community outreach, a Customer Service Charter demonstrating a commitment to providing 100% customer service satisfaction, and an extensive resource library.
Do I have to use JEVS to bill for services?

Yes.
What number do I use to bill for services?
You will receive a unique provider number which starts with HC followed by a series of numbers. If you use your Medicaid provider number to bill, you will be denied payment. If you try to bill the services through Medicaid, your claim will be denied.
How do I get reimbursed for services?
You must be approved on the participant’s Home Choice Demonstration Services Plan. You will receive claim forms in your provider packet. This packet will be mailed to you soon after your HOME Choice provider application has been approved. You will submit these claim forms to JEVS and they will reimburse you for services. 
How often will I be paid?
If you have been authorized for the services you are billing, your claim form will be processed and paid within ten days of receipt by JEVS.
Can I be paid through Electronic Fund Transfer (EFT)?  If so, what do I need to do to authorize EFT?  

In the provider packet that is mailed to you, there is a form to fill out and mail to JEVS to request authorization to be paid by electronic funds transfer.
Is there a deadline to submit claims?
Services must be billed within 90 days of service date. Claims submitted after 90 days of the service date will not be paid by JEVS.
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How do I contact JEVS?  
You may contact JEVS by calling: 
1-866-940-1934
Fax-1-888-668-0574
Web-www.jevs.org
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This Fact Sheet provides only highlights. 

 The complete HOME Choice Demonstration Program rules are available at:

http://jfs.ohio.gov/ohp/consumers/homechoice.stm


